Mapping analysis of the University Mission explication, College mission/vision, and College Educational Outcomes, with accompanying assessment measures


I.  The University

A. Exceptional Learning Environment
	University Mission Explication
	College Related Document , Wording or value
	College Measures

(Direct and Indirect)

	1.  Provides academically-challenging experiences that emphasize active learning.


	“The College of Pharmacy and Health Sciences provides an intellectually stimulating learning environment with collaborative learning among students, faculty, and staff” COPHS Mission


	Direct:

Indirect:
IDEA FIF: (Active/collaborative)Objectives 3, 5; Contextual Qs 1, 2 & 3


IDEA Diag. Form: (Active/collaborative) Q5, 14, 16, 18, 20, 23, 25


(Challenging) Q 33-35, 37, 46


Course syllabi


PEMS 1.1-1 through 3.5-1


NSSE data for pharmacy

	2. Stresses the integration of curricular, co-curricular and residential activities in the pursuit of a holistic education.
	Potential outcome not mentioned --  

Co-curricular engagement; community service; internships

Educational outcome 19 addresses this, but not completely -- 
	Direct:

Indirect:


Professional organization support by college (faculty participation, financial support to faculty and students, advising)


Number of members, elected offices, organizations, service projects

	3. Ensures that all learning activities are grounded in the core values of the institution.
	COPHS Mission/Vision statements
	Direct:

Indirect:


PEMS 4.1-1 through 4.2-4


TrueOutcomes mapping

	4. Provides a campus environment that welcomes and supports a diverse population, as well as a diverse range of opinions and perspectives
	See diversity plan
	See diversity plan and its related measurements.

	5. Provides a rich array of undergraduate and graduate research, and experiential learning opportunities.
	See PharmD curriculum (early/advanced experiential), enrollments in Phar 164-166, 196
	Direct:


Listing of IPPE/APPE numbers and types


Listing of research independent study; paid student researchers, BSPS lab courses, and voluntary lab work by students

Indirect:


Quantify research projects

	6. Recruits and supports exceptional faculty and staff to serve as teachers, collaborators, and mentors for students.
	Support – faculty development plan
	Direct:


Faculty Development dollars


Additional faculty development supported


Kresge dollars


Activities of Dir of Faculty and Site Development


Annual recruiting efforts

Indirect:


Complete the ‘notebook’


IDEA Diag Form: Q41



	7. Maintains flexible learning and teaching facilities that can accommodate a variety of teaching methods, learners, and educational goals.
	College initiatives -- HI19B, HI 119, 214, Cline lounge areas, Fitch Resource room renovation, 


	Direct:


Building projects (HI 19B, 119 and 214)


Student study spaces

Indirect:


Student Focus Groups


P&T Student review

IDEA FIF (back side question)

	8. Provides advanced educational technology and information resources in support of learning.
	Technology plan
	Direct:


Dean’s report on Technology Fee uses including support to Cowles


HI Lab resources (E-Facts, Lexi-Comp, Micromedex

Indirect:


IDEA Diag. Form: Q47

	9. Supports faculty research and other modes of professional development in order to enhance knowledge and expertise.
	Faculty development dollars; special programs (USASBE, cultural competency); outside speakers; Kresge dollars support faculty/student research
	Direct:


Startup funds


Fac. Development funds


College development funding


Sabbaticals

Indirect:


Attendance at national meetings

	10.  Supports professional development opportunities for staff.


	Staff development dollars; university HR development sessions; staff meeting sessions
	Direct:


Staff development dollars and uses


HR Staff development certificates and sessions attended

Indirect:



	11 Regularly conducts an intensive review of learning programs to assure excellence, currency, effectiveness, and appropriateness to both student goals and institutional mission.
	Strategic planning process; assessment plan and its activities.

Evaluate programs and need for new programs??
	Direct:


ACPE Accreditation


Internal mapping and review of curriculum

Indirect:


IDEA Diag. Forms


Assessment plan items


Program review

	12 Promotes active interchange and communication within the University community, and between the University and its external constituencies (including alumni, the community, supporters, and friends).
	Participation by faculty on university committees.  


NAB Annual Report on meetings and issues addressed


Alumni and adjuncts on College committees


Monthly dean updates to NAB and students

    Drake Blue cover wraps


	Direct:

 Survey of University administrators perceptions of the College (accreditation report)

 Annual surveys of alumni, preceptors

 Community partners for rotation sites

Indirect:


College faculty membership on University committees/groups



	13  Models engaged citizenship through service to the larger community that is consistent with the educational mission.
	“The College emphasizes excellence and leadership in professional education, service, and scholarship” COPHS Mission
	Direct:

Indirect:


Pull activities and public service articles from annual evaluations to create a college annual report)


Student service activities: org. reports

	B. Collaborative Learning
	
	

	1. Understand that healthy relationships are built on mutual respect and support of others’ personal well-being, learning and development.


	College Honor Code
	Direct:

Indirect:

Honor Code violations




	2. Value the knowledge, perspectives, and input of others.


	Pharmacy Code of Ethics

Multi-disciplinary work during rotation year

Faculty forums
	Direct:

Indirect:


IDEA FIF: (Collaborative)Objective 5; 


IDEA Diag. Form: (Collaborative) Q5, 16, 18, 25

	3.  Understand that the truth is often best discovered through discourse and the reasoned analysis of one another’s ideas.
	Faculty forums
	Indirect:


IDEA FIF: (Discourse) Contextual Q1&2; 


IDEA Diag. Form: (Collaborative) Q5, 16



	4. Understand that important issues rarely have one, simple solution, and are able to manage the complexity of the challenges that face us.
	Cased base teaching

Emphasis on labs and recitations
	

	5. Create an environment in which members of the University community enhance their analytical and creative intelligence through constructing and sharing knowledge.


	“the College will fulfill its obligation to advance the level of health care knowledge and practice through scholarly endeavors, incorporating the efforts of all who define its learning communities and embracing the scholarly functions of discovery, innovation, application, and teaching” COPHS Vision

Use of group activities in courses
	Direct:

Indirect:


Annual Dept scholarship report


Pharmacy Day research

	II. Drake Graduates
	
	

	A.  Meaningful Personal Lives
	
	

	
1 
Take responsibility for their own learning.


	Program goals related to life-long learning (#8 - 10)

8.
Given a scientific question, the graduate can identify, analyze, and evaluate health-related, professional and disciplinary information resources.

9.
Given a current issue facing the pharmacy profession, the graduate can outline a plan which would promote necessary changes in the profession and explain how this would affect the management of his/her career.

10. The graduate can explain the need for and benefits derived from systematic, cumulative research on problems of theory and practice.

COPHS Educational Goals/Objectives
	Indirect:  


TrueOutcomes mapping of educational objectives.  College mapping updates


Awards of graduates, professional involvement



	
2 
Are committed to their own emotional and physical well-being.


	Intramurals

Extracurricular speakers on stress management, etc.

Access to counseling center
	

	
3 
Articulate a reasoned vision of their own values and plan for life-long development.


	9. Given a current issue facing the pharmacy profession, the graduate can outline a plan which would promote necessary changes in the profession and explain how this would affect the management of his/her career.

21.
The graduate can articulate a personal value system and ethical standards that will guide their professional behavior and can ethically justify decisions or actions incongruent with the APhA Code of Ethics for Pharmacists.

COPHS Educational Goals/Objectives
	Direct:

Indirect:


IDEA FIF: (Values) Objective 10 


IDEA Diag. Form: (Values) Q30

	
4 
Understand the historical and social contexts that inform their own development.


	16.
The graduate can explain the effects of societal and environmental factors on the provision and receipt of pharmaceutical care services.
COPHS Educational Goals/Objectives
	

	
5 
Understand the relationship of their human development to the natural world around them.


	
	

	
6 
Appreciate that there are multiple ways of knowing, from the analytical to the creative


	5.
The graduate can compare and contrast various scientific methods and can explain the significance of their use in the discovery of knowledge.
COPHS Educational Goals/Objectives
	

	B.  Professional Accomplishments
	
	

	
1 
Demonstrate mastery of content in at least one disciplinary or interdisciplinary body of knowledge.


	“ The purpose of the pharmacy professional program is to provide the graduate with the relevant knowledge base, skills, attitudes, ethics and values to engage in the entry-level practice of pharmacy” 

COPHS Educational Goals/Objectives
“Provide patient-centered care”

“Provide population-based care”

“Manage human, physical, medical, informational, and technological  resources”

“Manage medication use systems”

“Assure the availability of effective, quality health and disease prevention  services”

“Develop public health policy”

2004 CAPE Educational Outcomes
	Direct:


NAPLEX and MPJE results

Indirect:


Alumni survey: involvement and preparation


Senior survey: preparation


Faculty and Preceptor surveys


PEMS 1.1-1 through 4.2-4


Student progression and graduation rates

	
2 
Speak and write effectively.


	“11.
The graduate can demonstrate effective communication of ideas, information, and the results of problem-solving activities (i.e., decisions) to colleagues, other health professionals and patients.

12.
The graduate can, as a responsible member of society, demonstrate effective communication of health issues to other citizens.

13.
Upon being placed in a conflict situation, the graduate can respond appropriately to dissent.
14. The graduate can recognize and integrate into his/her practice issues related to communicating with patients and others whose culture is not Western and whose native language is not English.” 

COPHS Educational Goals/Objectives
	Direct:


Embedded assessments (PHAR 173, 180)

Indirect:


Alumni survey


Senior survey


Faculty and preceptor surveys


PEMS 2.1-4, 2.2-3, 2.2-4, 2.3-2


IDEA FIF: (Oral/writing) Objective 8 


IDEA Diag. Form: (Oral/writing) Q28

	

3 
Think critically with an ability to conduct a reasoned analysis and evaluation of arguments, as well as to raise ethical questions that lead beyond factual knowledge to informed choices.


	“1.
Given information about an individual patient, the graduate can gather, organize, analyze, and interpret data and information pertinent to drug therapy.

2.
Given information about an individual patient, the graduate can identify drug-related problems as well as offer and justify alternative solutions.
3.
Given information about a group or population, the graduate can analyze drug policies (formulary decisions, practice guidelines) and assess the implications for the group’s health status and use of resources (e.g., costs).
4.
The graduate can evaluate clinical studies and analyze epidemiologic and demographic data to reach appropriate conclusions regarding a variety of issues ranging from the effectiveness of therapies to identifying areas of practice needs.
5. The graduate can compare and contrast various scientific methods and can explain the significance of their use in the discovery of knowledge.

6.
The graduate can develop, justify, and monitor pharmaceutical care plans.

7.
Given a problem in managing (organizing, planning, directing and controlling) a pharmaceutical care system or and in using resources (human and financial), the graduate can develop and justify alternative solutions” 

COPHS Educational Goals/Objectives
	Direct:

Indirect:


Alumni survey


Senior survey


PEMS 1.1-1 through 1.1-10


IDEA FIF: (Critical thinking) Objective 3, 11; (Resources) Objective 9 


IDEA Diag. Form: (Critical thinking) Q23, 31; (Resources) Q29

	
4 
Apply knowledge and skills to understand new situations.


	8.
Given a scientific question, the graduate can identify, analyze, and evaluate health-related, professional and disciplinary information resources.

9.
Given a current issue facing the pharmacy profession, the graduate can outline a plan which would promote necessary changes in the profession and explain how this would affect the management of his/her career.

10. The graduate can explain the need for and benefits derived from systematic, cumulative research on problems of theory and practice.”

COPHS Educational Goals/Objectives
	Direct:

Indirect:


PEMS 1.1-1 through 1.1-10

	
5 
Synthesize and focus the ideas and efforts of a group in the solution of problems.


	“15.
Given a health policy issue, the graduate can assess its implications for access, quality, and cost of health care and pharmacy services.

16.
The graduate can explain the effects of societal and environmental factors on the provision and receipt of pharmaceutical care services.

17. The graduate can explain the roles that pharmacists play in the health care system, justify the value of their contributions and develop solutions for overcoming barriers facing pharmacy practice.”

COPHS Educational Goals/Objectives
	Direct:

Indirect:


PEMS 1.1-1 through 1.1-10, 3.4-1

	
6 
 Pursue new knowledge with intellectual curiosity, rigor, honesty, and accountability.  


	“18.
The graduate can explain the benefits of advancing the knowledge, skills and values of the profession and the role that the individual pharmacist can play in that advancement” 

COPHS Educational Goals/Objectives
	Direct:

Indirect:


PEMS 4.1-1, 4.1-2, 4.2-1 through 4.2-4


Percent going on to residencies, fellowships, grad school, etc.

	C.  Integration of liberal arts and sciences with professional preparation
	
	

	
1.  Use the breadth and depth of their educational experiences to reflect on their professional activities and the consequences for the larger society.


	“Graduates are liberally educated professionals who are dedicated to serving their patients, their profession and their community” COPHS Mission

“uphold its tradition of preparing individuals to meet the expectations and challenges of health care practices, providing a balance between foundational scientific, socioeconomic, and practice theories along with meaningful, exemplary practice opportunities” 

COPHS Vision
	Direct:

Indirect:


Alumni survey


Senior survey


Recruiter survey


PEMS 4.0, 4.2-1 through 4.2-3

	2.  Push the boundaries of current knowledge and current practice in their fields.


	“continue to be recognized for its innovation, demonstrating continuous quality improvement in teaching, scholarship and service, while boldly pursuing opportunities for breakthrough achievements within those same arenas” COPHS Vision
	Indirect:


Recent grads recognized for practice innovations


IDEA Form


Faculty Peer assessments


Formal promotion/tenure review

College Strategic Plan Map

	3.  Act to maintain professional practices that are consistent with their ethical judgment and stewardship responsibilities.


	“20.
The graduate can explain the duties and responsibilities of a pharmacist to his/her patients and apply these in every-day practice.” 

COPHS Educational Goals/Objectives
	Indirect:


PEMS 4.2-1 through 4.2-3


Students attending IPA Fall Pharmacy night


IDEA FIF: (Professional) Objective 4 


IDEA Diag. Form: (Professional) Q24

	
 4.  Demonstrate the capacity to raise questions about the relationship of their profession to ethical and civic issues.
	“21.
The graduate can articulate a personal value system and ethical standards that will guide their professional behavior and can ethically justify decisions or actions incongruent with the APhA Code of Ethics for Pharmacists.”

COPHS Educational Goals/Objectives
	Indirect:


PEMS 4.2-3

	D.  Responsible global citizenship
	
	

	
1 
Demonstrate an understanding of the historical and cultural foundations of a society other than their own.


	
	

	2 
Understand the impact that our nation and its cultures have on the larger global community.
	
	

	3 
Engage in strategies to promote inter-cultural communication and conflict resolution.


	14. The graduate can recognize and integrate into his/her practice issues related to communicating with patients and others whose culture is not Western and whose native language is not English.” 

COPHS Educational Goals/Objectives

Diversity Plan
	Indirect:


PEMS 2.1-4


Student plans for cultural competency

	4 
Assume responsibility for the common good of local, national, and global communities.
	19. The graduate demonstrates the ability to assume leadership roles as appropriate in the college, the profession and in society.

COPHS Educational Goals/Objectives
	Indirect: 

Lacking Create a measure to quantify student leadership and service while in school.


Alumni Survey

	5 
Fulfill their responsibilities as citizens in a participatory democracy.


	
	

	
6 
Serve as active stewards of both the natural environment and the cultural heritage of society.


	
	


KEY:

PEMS: Pharmacy Education Management System- the web-based system that tracks student rotation logs and competency scores for the experiential student competencies.  This system also tracks site and preceptor evaluations by students.

COPHS Educational Goals/Objectives:  The 21 statements adopted by the COPHS faculty representing the objectives to be met by graduates of the program.

IDEA FIF and Diag. Form:  The IDEA Center’s course and instructor evaluation system which includes the Faculty Information Form (FIF) highlighting course objectives and teaching methods, and the Diagnostic Form which is used by students to evaluate progress on course objectives and skills.

