Bobbie L. Riley, R.Ph.

1 South 853 Grove Hill Drive

Batavia, Illinois 60510

630-406-5450   
E-mail:  riley.bobbie@supervalu.com

SUMMARY

20 years experience in the areas of pharmacy operations, recruitment, college relations, training and process redesign. 

WORK EXPERIENCE

American Stores Company/Albertson’s, Inc./SUPERVALU


1988 to present

Vice President, Pharmacy Operations East and Southern California

2006 to present

Responsible for maximizing sales and profitability through operational efficiencies and people development with a direct focus on taking care of our patients.  Coordinates all pharmacy initiatives with Banner leadership to insure an alignment of market strategies.
Director, Pharmacy Process Redesign





2004 to 2006
Responsible for developing and implementing strategic initiatives within the Albertsons, Inc. pharmacies.  These initiatives include processes that benefit our patients, our associates, and our profitability.  Provide the user perspective for the Albertsons’ proprietary in-store pharmacy application.

Pharmacy Operations Manager






2002 to 2004

Directly assists the Vice President of Pharmacy Operations of seven Divisions of Albertson’s, Inc. representing nearly 950 retail food and drug stores.  Assists with the direction of twenty-five Divisional Pharmacy Managers insuring consistent operational standards and strategic imperatives are executed as to the overall pharmacy operational plan.

Director, Recruiting & College Relations-Albertson’s, Inc.


1999 to 2002

Responsible for integrating the forecasting and hiring processes from both previous companies for corporate, information systems and technology, food and drug store management and pharmacy recruitment.  Additional responsibilities with current position also include the integration and expansion of previous companies’ pharmacy  internships and externships, scholarship programs and educational initiatives.   

Director, Recruiting & College Relations-American Stores Company

1997 to 1999

Responsible for the forecasting and hiring process for American Stores Company pharmacists, summer pharmacy interns, store management trainees, and summer business interns, as well as, information systems and technology, food store management and intern recruitment.  Additional responsibilities listed in previous position continued with the expansion from regional to total company scope.

Director, Recruiting & College Relations-American Drug Stores 

1994 to 1997

Responsible for the forecasting and hiring process for American Drug Stores pharmacists, summer pharmacy interns, store management trainees, and summer business interns.  Additional responsibilities included overseeing externship programs, developing and coordinating all internal and external scholarship programs, and other charitable educational initiatives.

Manager, Pharmacy Training-American Drug Stores



1994

Responsible for coordinating centralized and standardized pharmacy education and development programs for new pharmacists, pharmacy managers, store management personnel and pharmacy technicians.  Also responsible for the standardization of the nationwide summer pharmacy internship program.

Regional Pharmacy Trainer-American Drug Stores



1993 to 1994

Responsible for coordinating and facilitating training for new pharmacists and technicians, as well as, continuing education for pharmacy management and general merchandise management associates.  Worked with western regional trainer to coordinate nationwide summer pharmacy internship program.

Pharmacy Training Special Project Coordinator-American Drug Stores

1993

Responsible for coordination and facilitation of new company procedures regarding pharmacy workflow and counseling to existing pharmacy associates.  Coordinated and facilitated live orientations for new pharmacists joining us through a fifty store acquisition within Indiana, Illinois, Iowa, and Kansas.
Pharmacy Operations-American Drug Stores (d/b/a Osco Drug)

1988 to 1993

Held store pharmacy operations positions of increasing responsibility from undistributed pharmacist to pharmacy manager within the Chicago area.  Also assisted with out of store training of new technicians, pharmacy interns and pharmacists, as well as, assisting with corporate pharmacy recruiting and college relation activities.  Audited the drug information downloads utilized for the drug/disease state interaction capability of pharmacy system as part of the data integrity team.

EDUCATION

Drake University College of Pharmacy-Des Moines, Iowa


1983 to 1988

· Bachelor of Science in Pharmacy
· Graduated Cum Laude
HONORS AND PROGRAMS
Corporate Leadership Center & Hewitt Associates, Inc.

Leading Women Executives







2009

SUPERVALU, Inc.

Work-Based Learning Program Participant – Cohort VII




2007

Purdue University

Friend of Pharmacy Award








2007

Wharton/GlaxoSmithKline

Executive Management Program







2003
Purdue University

Special Recognition Award








2003

For contributions made to the Purdue Minority Scholarship Program

University of Colorado School of Pharmacy

Distinguished Coloradan








2003


For support of the school and profession

Students In Free Enterprise (S.I.F.E.)

Champion of S.I.F.E








1999
American Drug Stores

Excellence Award Recipient







1998

Drake University

· Alumni Achievement Award-College of Pharmacy & Health Sciences



1999

· President’s List








1 semester

· Dean’s List









5 semesters

· Drake Presidential Scholarship







1983 to 1988

· Register and Tribune Scholarship






1983 to 1987

· Hy-Vee Scholarship








1983 to 1987

PROFESSIONAL ACTIVITIES
Wharton/GSK Executive Management Program Advisory Board

Member










2007 to present
American Pharmaceutical Association 

Member










2005 to present
Drake University College of Pharmacy Advisory Board

Member










2000 to present
Students In Free Enterprise Career Advisory Council






Chairperson









1998 to 2002

National Association of Colleges and Employers





Member










1995 to 2002

Western Association of Colleges and Employers

Member










1995 to 2002

Midwestern Association of Colleges and Employers






Member










1996 to 2002

Eastern Association Colleges and Employers
Member










1997 to 2002
American Pharmaceutical Association Convention


American Drug Stores/American Stores/Albertson’s, Inc. Representative



1995 to 2002

